Information Desk Dialogue

Information Desk: Welcome to the hospital. How can | help you?

Visitor: Hi. | am here to visit my sister. She had a baby.

Information Desk: Sure. She would be in our birthing unit. The birthing unit is on the 4" floor. Take the
elevators at the end of the hall.

Visitor: Thank you.

Information Desk: Visiting hours end in 1 hour. If you want to stay later, you will need to ask for a
visitor’s pass from the security desk.

Visitor: Where is the security desk?

Information Desk: It is at the end of the hall on the right side.

Visitor: Thank you.

Information Desk: You’re welcome. Have a nice visit.
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